Important Notice:
Printer manufacturers DO NOT want you to reset your printer. They would prefer that you buy another, new printer from them. Therefore, they have teamed up with Antivirus and Antispyware suppliers to declare these resets as a Virus or Trojan!
They justify this; because these resets actually access a CHIP inside the printer and reset the counter to Zero. No other program does this and therefore they can claim that it is a suspicious program. THERE IS NO VIRUS in these files. Thousands of people use these resets all over the World to save their printer from being scrapped! 

Make sure you buy these resets from a reliable source as there are a lot of free resets available, which do contain viruses! We have supplied these resets to Engineers working for these same Manufacturers! They find our resets to be the easiest and most efficient way to reset the printer. You can be rest assured that we supply only the highest quality of reset.

Instructions:
Save the file to a folder on your desktop
DISABLE any antivirus or antispyware programs that you may be running

Extract the file to ANOTHER folder on your desktop. Count the number of files that you have in this new folder. You MUST have the same number of files as in the zipped file.

If you have less files – then you need to disable your antivirus or antispyware while you conduct the reset. (Do not forget to enable the antivirus/antispyware AFTER the reset)

OPEN the TXT file and PDF file for further instructions.

RUN the EXE file (Usually adjprog.exe)
MENU

Destination & Port should select

automatically

Select PARTICULAR ADJUSTMENT mode

Under MAINTENANCE select WASTE INK PAD COUNTER press OK

Place a tick inside both boxes: 
1- MAIN PAD COUNTER 

2- FL BOX COUNTER

Then press CHECK

Place a tick inside both boxes: 

1- MAIN PAD COUNTER 

2-   FL BOX COUNTER

Then press INITIALISATION

When it reads: PLEASE TURN OFF THE PRINTER: 
Restart PRINTER after 5 seconds

Change date back to today - Ink pads are now reset!!!
TROUBLESHOOTING
No File received

Check Junk/deleted files folder 

Disable Antivirus/Antispyware program

Contact sender

Cannot open received file

You must have unzipping software

Free Download From here:

http://www.win-rar.com/download.html

Disable Antivirus/Antispyware program

File received with files missing

Disable Antivirus/Antispyware program

Running the program - Nothing happens

Change the date & Run the EXE file

Exe file does not run

Disable Antivirus/Antispyware program

Running EXE file shows an error

file is missing 


Disable Antivirus/Antispyware program


Replace missing files from zip file
Contact sender for missing files

Error running file 
Date is wrong - Insert correct date

Communication Error

Printer must be connected to the same computer

Program will NOT work if printer is networked

Program will ONLY work with a USB cable

In XP:

 Disable Antivirus/Antispyware program

In Vista:
Disable Antivirus/Antispyware program

Run in XP Compatability Mode

In Windows 7:
Disable Antivirus/Antispyware program

Run in XP Compatability Mode
Run as Administrator 
Any cartridge error - will disable reset

Reset cartridges by removing them,

restart printer after 3 mins of power off.

Replace cartridges, &Restart printer

Tried everything 
 
Use a different computer - preferably running XP
