FAQ & TROUBLESHOOTING
No File received

Check Junk/deleted files folder or Recycle Bin 

Disable Antivirus/Antispyware program

Contact sender

Cannot open received file


You must have unzipping software

Free Download From here:

http://www.win-rar.com/download.html

Disable Antivirus/Antispyware program

File received with files missing

Disable Antivirus/Antispyware program

Running the program file - Nothing happens

Try a different date – some printers will have several versions
Change the date on your computer and run the EXE file.
Exe file does not run

Disable Antivirus/Antispyware program

Running EXE file shows an error

file is missing 


Disable Antivirus/Antispyware program

Replace files from zip file

Contact sender for missing files

Error running file 
Date is wrong - Insert correct date

Communication Error

Printer must be connected to the same computer

Program will NOT work if printer is networked

Program will ONLY work with a USB cable

Try another USB cable

In Windows XP:

 Disable Antivirus/Antispyware program

In Vista:
Disable Antivirus/Antispyware program

Run in XP Compatability Mode

In Windows 7:
Disable Antivirus/Antispyware program

Run in XP Compatability Mode
Run as Administrator
Any cartridge error - will disable reset

Reset cartridges by removing them,

restart printer after 3 mins of power off.

Replace cartridges, &Restart printer

Tried everything 
 
Use a different computer - preferably running XP
None of these resets work on other operating systems such as MAC OS.
